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· &Ğď�ϭϭ-ϭϮ͕�ϮϬϮϭ�DŽƵŶƚĂŝŶ�
^ƚĂƚĞƐ�'ƌŽƵŶĚǁĂƚĞƌ��ǆƉŽ 

· :ƵŶĞ�ϭϬ-ϭϮ͕�ϮϬϮϭ�h't���ŶŶƵĂů�
DŽĂď�W���Θ�^ƵŵŵĞƌ�ZĞƚƌĞĂƚ 

· �ĞĐĞŵďĞƌ�ϭϰ-ϭϲ͕�ϮϬϮϭ�E't��
'ƌŽƵŶĚǁĂƚĞƌ�tĞĞŬ 

· :ĂŶƵĂƌǇ�ϱ-ϳ͕�ϮϬϮϮ�h't�� 
�ŶŶƵĂů��ŽŶĨĞƌĞŶĐĞ�Θ��ǆƉŽ 

�������	����������������� 
�������������������������� 
,�ZRXOG� OLNH� WR�ZLVK�HYHU\RQH�D�ZRQGHUIXO�QHZ�\HDU�
DQG�H[WHQG�P\�KRSHV�IRU�D�SRVLWLYH�DQG�SURVSHURXV�
������,�DSRORJL]H�DQG�DP�VDGGHQHG�WKDW�ZH�ZLOO�QRW�
EH�DEOH�WR�KDYH�RXU�DQQXDO�FRQYHQWLRQ� LQ�0HVTXLWH��
1HYDGD�WKLV�\HDU��,�IHHO�WKH�FRQYHQWLRQ�LV�RQH�RI�WKH�
EHVW� WKLQJV� RXU� DVVRFLDWLRQ� GRHV�� EHLQJ� DEOH� WR� JHW�
WRJHWKHU�� WDON� ZLWK� IULHQGV�� VKDUH� LGHDV�� DQG� SOD\�
VRPH�JROI��QRW�WR�PHQWLRQ�WKH�RWKHU�IXQ�DFWLYLWLHV�ZH�
JHW� WR� GR�� � 7KH� 0RXQWDLQ� 6WDWHV� &RQYHQWLRQ� LQ�
/DXJKOLQ��1HYDGD�ZDV�DOVR�FDQFHOOHG���� 
 
:KDW� D� VWUDQJH� DQG� XQFHUWDLQ� WLPH� WKLV� LV� LQ� RXU�
ZRUOG��FRXQWU\��DQG�SURIHVVLRQ���7KHUH�DUH�PDQ\�GLI�
IHUHQW� RSLQLRQV� FRQFHUQLQJ� ZKDW� LV� JRLQJ� RQ� LQ� RXU�
ZRUOG���:H�GRQ¶W�DOO�DJUHH�RQ�HYHU\WKLQJ�JRLQJ�RQ�LQ�
RXU�FRXQWU\��7KHUH�KDV�GHILQLWHO\�EHHQ�D�SROLWLFDO�GL�
YLGH�� � :KHWKHU� \RX� DUH� ULJKW� RU� OHIW�� ZH� VKRXOG� DOO�
WKLQN� DQG� PDNH� LQIRUPHG� GHFLVLRQV� ZLWK� RXU� RZQ�
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$� 7($0� 'ULOOHUV�� 3XPS� ,QVWDOOHUV��
*HRORJLVWV�� (QJLQHHUV�� 0DQXIDFWXU�
HUV�� DQG� 6XSSOLHUV�� DOO� FRPELQHG�
PDNH�XS�D� YHU\� VSHFLDOL]HG�JURXS�RI�
LQGLYLGXDOV�� +LJKO\� H[SHULHQFHG� DQG�
NQRZOHGJHDEOH� LQ� WKHLU� WUDGHV�� WKHVH�
LQGLYLGXDOV�DUH�ZKDW�PDNH�WKH�8*:$�
WKH� PRVW� YDOXHG� 7HDP� RI� H[SHUWV� LQ�
WKH�*URXQG�:DWHU�,QGXVWU\� 

 

$V�D�PHPEHU� RI� WKH�8*:$�� \RX�ZLOO�
KDYH� PDQ\� RSSRUWXQLWLHV� WR� QHWZRUN�
ZLWK� RWKHU� PHPEHUV�� VKDUH� LGHDV��
WHFKQLTXHV��DQG�LQ�VRPH�FDVHV��HYHQ�
HTXLSPHQW�� 7R� EXLOG� IULHQGVKLSV� WKDW�
ZLOO� ODVW� D� OLIHWLPH� DQG� UHODWLRQVKLSV�
WKDW� ZLOO� HQVXUH� D� VWURQJ� DQG� VWDEOH�
IXWXUH�IRU�\RXU�EXVLQHVV�DQG�LQWHUHVWV�
LQ� WKH�*URXQG�:DWHU� ,QGXVWU\�KHUH� LQ�
WKH�*UHDW�6WDWH�RI�8WDK� 

Ϯ 

/DWKZd�Ed�E�t^ 
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0HPEHUVKLS�7\SHV 
 

$���&2175$&725�3803� ,167$//(5� $Q\� SHUVRQ� GRLQJ� EXVLQHVV� DQG� OLFHQVHG� WR� GULOO�� HLWKHU�ZDWHU�
ZHOOV�� JURXQG� ZDWHU� PRQLWRULQJ� DQG�RU� OLFHQVHG� WR� LQVWDOO� JURXQG-ZDWHU� SXPSLQJ� HTXLSPHQW�� 
 

%���0$18)$&785(5�6833/,(5�� $Q\�SHUVRQ�HQJDJHG�LQ�WKH�PDQXIDFWXULQJ�RI�HTXLSPHQW��RU�PDWHULDOV�
XVHG� LQ� WKH�JURXQG�ZDWHU� LQGXVWU\� RU�HQJDJHG� LQ� WKH�VDOH�RI�HTXLSPHQW�RU� VXSSOLHV�DVVRFLDWHG�ZLWK� WKH�
JURXQG� ZDWHU� LQGXVWU\� 
 

&���7(&+1,&$/��$Q\�K\GURORJLVW��JHRORJLVW��RU�HQJLQHHU� LQYROYHG� LQ� WHDFKLQJ��UHVHDUFK��FRQVXOWLQJ�DQG�RU�
JRYHUQPHQW�VHUYLFHV�DVVRFLDWHG�ZLWK�WKH�JURXQG�ZDWHU�LQGXVWU\� 

'���$662&,$7(��$Q\�SHUVRQ�HQJDJHG�LQ�WKH�VXSSRUW�RI�WKH�8*:$�ZKR�GRHV�QRW�DFFXUDWHO\�ILW�LQ�DQ\�RI�WKH�DERYH� 

5H1HZ�RU�-RLQ�2Q-/LQH�DW�ZZZ�8WDK*URXQG:DWHU�RUJ� 
2U 

0DLO�7KLV�&RPSOHWHG�$SSOLFDWLRQ�:LWK�<RXU�3D\PHQW�RI�����WR� 
�8*:$���������(�������1��0RXQW�3OHDVDQW�87������ 

 
0(0%(56+,3�7<3(��&,5&/(�21(�� $����%����&����'� 

 
 '5,//,1*�/,&(16(��BBBBBBBBBBB��� 

 1$0(BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 352)(66,21$/�'(6,*1$7,216�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 &203$1<�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 0$,/,1*�$''5(66�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 &,7<�67$7(�=,3�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 3+21(���BBBBBB��BBBBBBBBBBBBBBB�� (0$,/��BBBBBBBBBBBBBBBBBBBBBB 

0HPEHUVKLS�$SSOLFDWLRQ 



ϰ 



PLQGV���:H�QHHG�WR�EH�WUXH�WR�RXUVHOYHV��:H�VKRXOG�EH�WKH�EHWWHU�SHUVRQ�DQG�
QRW�EH� MXGJPHQWDO�RU�KDWHIXO� WR�WKRVH�ZKR�GRQ¶W�DJUHH�ZLWK�XV��:H�FDQ�VWDQG�
IRU�ZKDW�ZH�EHOLHYH�ZLWKRXW�GRLQJ�WKDW���� 
 
:LWKRXW�WKH�FRQYHQWLRQ�WKHUH�DUH�VWLOO�PDQ\�ZD\V�WR�JHW�\RXU�&(8¶V�IRU�OLFHQVH�
UHQHZDO��7KH�'LYLVLRQ�RI�'ULQNLQJ�:DWHU�RIIHUV�PDQ\�FODVVHV�RQ�<RX7XEH�\RX�
FDQ�ZDWFK�DQG�UHFHLYH�FUHGLWV��,Q�DGGLWLRQ��PDQ\�SXPS�VXSSOLHUV�DUH�SURYLGLQJ�
FODVVHV� WKDW�ZLOO� JLYH� \RX�QHFHVVDU\� FUHGLWV�� 7DON�ZLWK� \RXU� VXSSOLHU� WR� VHH� LI�
WKH\�DUH�GRLQJ�DQ\�RI� WKHVH�FUHGLW�RSSRUWXQLWLHV�� ,�ZDV� UHFHQWO\� LQIRUPHG� WKDW�
0RXQWDLQODQG�6XSSO\�ZLOO�EH�GRLQJ�VRPH�RI� WKHVH� LQ�)HEUXDU\�� � �*HW� LQ� WRXFK�
ZLWK�WKHP�LI�\RX�ZDQW�PRUH�LQIRUPDWLRQ�RQ�ZKDW�WKH\�DUH�RIIHULQJ� 
 
/RRNLQJ�DKHDG�� ,�VLQFHUHO\� WKLQN�DQG�SODQ�WKDW�RXU�DQQXDO�0RDE��8WDK�JHW� WR�
JHWKHU�ZLOO�KDSSHQ�DQG�EH�EHWWHU�WKDQ�HYHU��� ,�ZLOO�NHHS�HYHU\RQH�LQIRUPHG�DV�
VRRQ�DV�,�JHW�DQ\�LQIRUPDWLRQ�RQ�WKLV�IXQ�DQG�KLJKO\�DQWLFLSDWHG�HYHQW��,�ZRXOG�
ORYH�HYHU\RQH
V� LQSXW�RQ�ZKDW� WKH\�ZRXOG� OLNH� WR�GR� IRU� WKH�6DWXUGD\�DFWLYLW\���
:KDW�KDYH�EHHQ�\RXU�IDYRULWH�WKLQJV�ZH¶YH�GRQH�LQ�WKH�SDVW" 
 
,¶G� OLNH� WR�VKDUH�ZLWK�\RX�DOO�VRPHWKLQJ� ,�KDYH� WKRXJKW�DERXW�PDQ\� WLPHV�WKLV�
\HDU�DV�,¶YH�JRQH�WKURXJK�P\�RZQ�VWUXJJOHV���6RPHWLPHV�OLIH�JHWV�WKH�EHVW�RI�
XV�� VRPHWLPHV� WKLQJV� JHW� GLIILFXOW�� EXW� ZLWK� SHUVHYHUDQFH� DQG� D� SRVLWLYH� RXW�
ORRN��WKH�EHVW�LV�\HW�WR�FRPH���<RX�ZLOO�QHYHU�EH�GHDOW�D�KDQG�\RX�FDQQRW�ZLQ���
<RX�PD\�QRW�NQRZ�KRZ�ZKHQ�ILUVW�SUHVHQWHG��EXW� LQ� WLPH� LW�ZLOO� IDOO� LQWR�SODFH��
:H�DOO�KDYH�RXU�GRZQ�PRPHQWV�DQG�VRPHWLPHV�KDYH�D�KDUG�WLPH�RYHUFRPLQJ�
WKHP��:H� MXVW� QHHG� WR� EH� JUDWHIXO� IRU� ZKDW� ZH� KDYH� DQG� SXVK� IRUZDUG��:H�
PDNH�RXUVHOYHV�KDSS\���(QMR\�OLIH�DQG�\RXU�IDPLO\�WR�LWV�IXOOHVW���$SSUHFLDWH�WKH�
VPDOO�WKLQJV���:H�QHYHU�NQRZ�ZKHQ�LW¶V�RXU�WLPH�WR�JR��/LIH�LV�D�MRXUQH\��QRW�D�
GHVWLQDWLRQ�� 
 
-2.(�2)�7+(�0217+� 
�:KDW�GLG�WKH�ZLIH�VD\�WR�WKH�ZHOO�GULOOHU"�³6RPHWLPHV�<RX¶UH�%RULQJ´ 
 
0LNH�$Q]DORQH� 
8*:$�3UHVLGHQW 
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h't��^ƉŽŶƐŽƌƐ 
>ĞƚƐ�^ƵƉƉŽƌƚ�dŚŽƐĞ�tŚŽ�^ƵƉƉŽƌƚ�hƐ 

ϭϬ 

WůĂƟŶƵŵ�^ƉŽŶƐŽƌƐ 

'ŽůĚ�^ƉŽŶƐŽƌƐ 



������������������ 

3UHVLGHQW 
0LNH�7�$Q]DORQH��&:'�&3, 

$Q]DORQH�3XPSV��,QF��� 
 

3UHVLGHQW�(OHFW 
&DVH\�&XUWLV 
1DWLRQDO�(:3�� 

 
,PPHGLDWH�3DVW�3UHVLGHQW 

0LNH�=LPPHUPDQ�&:'�&3, 
0LNH�=LPPHUPDQ�:HOO�6HUYLFH�//&�� 

 
7UHDVXUHU 

&KULV�'H.RUYHU�3* 
%RZHQ�&ROOLQV�	�$VVRFLDWHV�,QF 

 
0HPEHUVKLS 

6KDZQ�1RUGKRII 
,QGXVWULDO�3LSLQJ�3URGXFWV�,QF 

 
&RQIHUHQFH 

0DUN�&KDQGOHU�3( 
&56�(QJLQHHUV 

 
1HZVOHWWHU 

2SHQ 
 

&RQWUDFWRU�3XPS�,QVWDOOHU� 
5HSUHVHQWDWLYHV 

'HH�(YDQV 
'HHFR�:DWHU�:HOOV 

 
5ROOLQ�³%XE´�0RRUH 

:LGGLVRQ�7XUELQH�6HUYLFH��//& 
 

7HFKQLFDO�5HSUHVHQWDWLYHV 
-HII�'DYLV�3* 

%DUU�(QJLQHHULQJ�&R 
 

-HII�'XQQ�3* 
5LR�7LQWR 

 
0DQXIDFWXUHU�6XSSOLHU� 

5HSUHVHQWDWLYHV 
5RQDOG�%�3HWHUVRQ 
0RXQWDLQ/DQG�6XSSO\ 

 
7\�$OOHQ 

0LWFKHOO�/HZLV �	�6WDYHU 
 

6WDWH�RI�8WDK�5HSUHVHQWDWLYH 
-LP�*RGGDUG�3* 

8WDK�'LYLVLRQ�RI�:DWHU�5LJKWV 
 

([HFXWLYH�'LUHFWRU 
&ROHWWH�&��/\QFK�&%$ 

8WDK�*URXQG�:DWHU�$VVRFLDWLRQ 

ϭϭ 
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ϭϱ 

 EĞĞĚ��ŽŶƟŶƵŝŶŐ� 
�ĚƵĐĂƟŽŶ��ƌĞĚŝƚƐ͍ 

�,I�\RX�QHHG�FRQWLQXLQJ�HGXFDWLRQ��&(��FUHGLWV�WR�PDLQWDLQ�\RXU��GULOO�
HU�DQG�RU�SXPS�LQVWDOOHU�OLFHQVH�DQG�DUH�QRW�VXUH�ZKDW�WR�GR�VLQFH�WKH� 
0HVTXLWH������8*:$�FRQYHQWLRQ�KDV�EHHQ� FDQFHOOHG�� WKHUH� DUH�QX�
PHURXV�RWKHU�RSSRUWXQLWLHV�WR�JHW�&(�FUHGLWV�� 
 
'XH� WR� WKH�SDQGHPLF�� -LP�*RGGDUG�DQG� WKH�8WDK�'LYLVLRQ�RI�:DWHU�
5LJKWV�':5�DUH�PRUH�IOH[LEOH�LQ�DFFHSWLQJ�DSSOLFDEOH�RQOLQH�WUDLQLQJ�
IRU�&(�FUHGLWV��7KH�':5�KDV�QXPHURXV�WUDLQLQJ�YLGHRV�WKDW�DUH�DFFHV�
VLEOH� IURP�WKHLU�ZHEVLWH�ZZZ�ZDWHUULJKWV�XWDK�JRY�� WKH�GLUHFW� OLQN�WR�
WKH�YLGHRV�RQ�WKHLU�<RX�7XEH�FKDQQHO�LV�KHUH� 
�ZZZ�\RXWXEH�FRP�FKDQQHO�8&/K;�URYZ�'RBR8-$,\EW:$��� 
 
,I�WKHVH�YLGHRV�GRQ¶W�LQWHUHVW�\RX��WKHUH�DUH�RWKHU�RQOLQH�WUDLQLQJV�WKDW�
DUH�DSSURYHG�E\�WKH�':5��<RX�FDQ�FRQWDFW�-LP�*RGGDUG�GLUHFWO\�IRU�
KHOS�DQG�DQ\�TXHVWLRQV�\RX�PD\�KDYH� 



ϭϲ 



ϭϳ 

 �ŶŶƵĂů�h't��DŽĂď 
WƌŽĨĞƐƐŝŽŶĂů��ĚƵĐĂƟŽŶ��ĂǇ�Θ�^ƵŵŵĞƌ�ZĞƚƌĞĂƚ 

7KXUVGD\��-XQH���WK 

1RRQ-�SP� 
*ROI�2XWLQJ -XVW�6KRZ�8S� 
7KH�+LGHRXW�*& 
����6�+LGHRXW�:D\� 
0RQWLFHOOR�87������ 

)ULGD\��-XQH���WK 

�DP�5HJLVWUDWLRQ 
&(8�&ODVVHV 
1RRQ–�/XQFK 
&(8�&ODVVHV 
����SP�%%4 DQG 6RFLDO  

6DWXUGD\��-XQH���WK 

�DP-1RRQ�$79�5LGH 
1RRQ-�SP�7DFR�/XQFK 

��������������� 
͹ͳͳ����������ǡ���������ͺͶͷ͵ʹ 
 
������̈́ͳ͵ͲΪ������������� 
ȋͶ͵ͷȌ�ʹͷͻ-ͶͶͳͻǤ  
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,ŽƚĞů�/ŶĨŽƌŵĂƟŽŶ 



ϭϴ 



ϭϵ 

“Service Sets Us Apart” 
�Ăůů�ƵƐ�ĂŶǇ�ƟŵĞ͕�Ϯϰ�ŚŽƵƌƐ�Ă�ĚĂǇ͕�ĂŶĚ�ƐĞǀĞŶ�ĚĂǇƐ�Ă�ǁĞĞŬ͕�ĨŽƌ�Ăůů�ŽĨ�ǇŽƵƌ�ƉŝƉĞ͕�ǀĂůǀĞ͕�ĂŶĚ�ĮƫŶŐ�
ƌĞƋƵŝƌĞŵĞŶƚƐ͘��tĞ�ĂƌĞ�ǇŽƵƌ�ŽŶĞ�ƐƚŽƉ�ƐŽƵƌĐĞ�ĨŽƌ�ďůĂŶŬ�Žƌ�ƉĞƌĨŽƌĂƚĞĚ�ĐĂƐŝŶŐ͕�ĚƌŝǀĞ�ƐŚŽĞƐ͕�ǁĞůů�
ƐĐƌĞĞŶ͕�ĂŶĚ�ƉƵŵƉ�ĐŽůƵŵŶ͘ 

ϮϯϲϬ�^ŽƵƚŚ�ϯϮϳϬ�tĞƐƚ�^>�͕�hƚĂŚ�ϴϰϭϭϵ 
;ϴϬϭͿ�ϵϳϯ-ϳϭϭϭ�  ƚŽůů�ĨƌĞĞ�;ϴϬϬͿ�ϳϰϴ-ϱϭϱϬ��  &Ăǆ�;ϴϬϭͿ�ϵϳϯ-ϰϳϵϭ 
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ͳͳ͹͵Ͳ���ͳͶͶͷͲ�� 
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