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· �ĞĐĞŵďĞƌ�ϭϰ-ϭϲ͕�ϮϬϮϭ�E't��
'ƌŽƵŶĚǁĂƚĞƌ�tĞĞŬ 

· :ĂŶƵĂƌǇ�ϱ-ϳ͕�ϮϬϮϮ�h't�� 
�ŶŶƵĂů��ŽŶĨĞƌĞŶĐĞ�Θ��ǆƉŽ 

· &Ğď�ϭϬ-ϭϭ͕�ϮϬϮϮ�DŽƵŶƚĂŝŶ�
^ƚĂƚĞƐ�'ƌŽƵŶĚǁĂƚĞƌ��ǆƉŽ 

· :ƵŶĞ�ϵ-ϭϬ͕�ϮϬϮϮ�h't���ŶŶƵĂů�
DŽĂď�W���Θ�^ƵŵŵĞƌ�ZĞƚƌĞĂƚ 

�������	����������������� 
�������������������������� 
,� KRSH�HYHU\RQH�KDV�KDG�D�ZRQGHUIXO� VXPPHU� DQG�
IDOO��ZLQWHU�VXUH�VHHPV�WR�EH�XSRQ�XV��:KDW�D�EHDXWL�
IXO� WLPH�RI�\HDU� LW� LV�ZLWK�WKH� OHDYHV�FKDQJLQJ�DQG�D�
FULVS�IHHOLQJ�LQ�WKH�DLU��7DNH�VRPH�WLPH�WR�EH�RXWVLGH�
DQG�HQMR\�WKLV�WLPH�RI�WKH�\HDU��7KDQNVJLYLQJ�LV�ULJKW�
DURXQG�WKH�FRUQHU�WKHQ�&KULVWPDV�VKRUWO\�DIWHU��2QH�
RI�P\�JRDOV�WKLV�\HDU�LV�WR�VORZ�GRZQ�D�OLWWOH�DQG�WDNH�
WLPH� WR�DSSUHFLDWH� �P\� IDPLO\�DQG�QRW� WDNH�D�VLQJOH�
GD\�IRU�JUDQWHG���,�KRSH�\RX�DOO�ZLOO�GR�WKH�VDPH�WRR���
DSSUHFLDWH�WRGD\�DQG�WKH�SHRSOH�ZH�ZLOO�QRW�KDYH�LQ�
RXU�OLYHV�IRUHYHU��� 
 
,�DP�VXUH�\RX�DOO�KDYH�EHHQ�IHHOLQJ�WKH�SLQFK�RI� LQ�
IODWLRQ� DQG� RWKHU� LVVXHV�ZLWK� RXU� HFRQRP\� WKH� SDVW�
\HDU���7KLQJV�DUH�JHWWLQJ�WRXJKHU�DQG�WRXJKHU�LQ�RXU�
LQGXVWU\�DV�ZHOO�DV�ZLWK�DOPRVW�HYHU\�RWKHU���5HPHP�
EHU�WR�SODQ�DFFRUGLQJO\�ZLWK�\RXU�SULFLQJ�DQG�ELGV�WR�
DFFRPPRGDWH� IRU� WKHVH� LQIOX[HV� LQFUHDVLQJ� SULFH�
FKDQJHV�RQ�VXSSOLHV�� 
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$� 7($0� 'ULOOHUV�� 3XPS� ,QVWDOOHUV��
*HRORJLVWV�� (QJLQHHUV�� 0DQXIDFWXU�
HUV�� DQG� 6XSSOLHUV�� DOO� FRPELQHG�
PDNH�XS�D� YHU\� VSHFLDOL]HG�JURXS�RI�
LQGLYLGXDOV�� +LJKO\� H[SHULHQFHG� DQG�
NQRZOHGJHDEOH� LQ� WKHLU� WUDGHV�� WKHVH�
LQGLYLGXDOV�DUH�ZKDW�PDNH�WKH�8*:$�
WKH� PRVW� YDOXHG� 7HDP� RI� H[SHUWV� LQ�
WKH�*URXQG�:DWHU�,QGXVWU\� 

 

$V�D�PHPEHU� RI� WKH�8*:$�� \RX�ZLOO�
KDYH� PDQ\� RSSRUWXQLWLHV� WR� QHWZRUN�
ZLWK� RWKHU� PHPEHUV�� VKDUH� LGHDV��
WHFKQLTXHV��DQG�LQ�VRPH�FDVHV��HYHQ�
HTXLSPHQW�� 7R� EXLOG� IULHQGVKLSV� WKDW�
ZLOO� ODVW� D� OLIHWLPH� DQG� UHODWLRQVKLSV�
WKDW� ZLOO� HQVXUH� D� VWURQJ� DQG� VWDEOH�
IXWXUH�IRU�\RXU�EXVLQHVV�DQG�LQWHUHVWV�
LQ� WKH�*URXQG�:DWHU� ,QGXVWU\�KHUH� LQ�
WKH�*UHDW�6WDWH�RI�8WDK� 

Ϯ 



ϯ 

0HPEHUVKLS�7\SHV 
 

$���&2175$&725�3803� ,167$//(5� $Q\� SHUVRQ� GRLQJ� EXVLQHVV� DQG� OLFHQVHG� WR� GULOO�� HLWKHU�ZDWHU�
ZHOOV�� JURXQG� ZDWHU� PRQLWRULQJ� DQG�RU� OLFHQVHG� WR� LQVWDOO� JURXQG-ZDWHU� SXPSLQJ� HTXLSPHQW�� 
 

%���0$18)$&785(5�6833/,(5�� $Q\�SHUVRQ�HQJDJHG�LQ�WKH�PDQXIDFWXULQJ�RI�HTXLSPHQW��RU�PDWHULDOV�
XVHG� LQ� WKH�JURXQG�ZDWHU� LQGXVWU\� RU�HQJDJHG� LQ� WKH�VDOH�RI�HTXLSPHQW�RU� VXSSOLHV�DVVRFLDWHG�ZLWK� WKH�
JURXQG� ZDWHU� LQGXVWU\� 
 

&���7(&+1,&$/��$Q\�K\GURORJLVW��JHRORJLVW��RU�HQJLQHHU� LQYROYHG� LQ� WHDFKLQJ��UHVHDUFK��FRQVXOWLQJ�DQG�RU�
JRYHUQPHQW�VHUYLFHV�DVVRFLDWHG�ZLWK�WKH�JURXQG�ZDWHU�LQGXVWU\� 

'���$662&,$7(��$Q\�SHUVRQ�HQJDJHG�LQ�WKH�VXSSRUW�RI�WKH�8*:$�ZKR�GRHV�QRW�DFFXUDWHO\�ILW�LQ�DQ\�RI�WKH�DERYH� 

5H1HZ�RU�-RLQ�2Q-/LQH�DW�ZZZ�8WDK*URXQG:DWHU�RUJ� 
2U 

0DLO�7KLV�&RPSOHWHG�$SSOLFDWLRQ�:LWK�<RXU�3D\PHQW�RI�����WR� 
�8*:$���������(�������1��0RXQW�3OHDVDQW�87������ 

 
0(0%(56+,3�7<3(��&,5&/(�21(�� $����%����&����'� 

 
 '5,//,1*�/,&(16(��BBBBBBBBBBB��� 

 1$0(BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 352)(66,21$/�'(6,*1$7,216�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 &203$1<�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 0$,/,1*�$''5(66�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 &,7<�67$7(�=,3�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 3+21(���BBBBBB��BBBBBBBBBBBBBBB�� (0$,/��BBBBBBBBBBBBBBBBBBBBBB 

0HPEHUVKLS�$SSOLFDWLRQ 



7LPHV�DUH�WRXJK�DQG�ZH�DOO�VWLOO�QHHG�WR�SD\�RXU�RZQ�ELOOV�DQG�VXSSOLHUV��VWD\�LQ�
EXVLQHVV� DQG� NHHS� RQ� GULOOLQJ� DQG� SXPSLQJ�� 2XU� LQGXVWU\� GLUHFWO\� VHHV� DQG�
IHHOV�WKH�LPSDFW�RI�VKLSSLQJ��GHOLYHU\�DQG�IUHLJKW�LQFUHDVHV��,W�VHHPV�WKLV�LV�RQ�
O\�JHWWLQJ�ZRUVH�DV�WKH�PRQWKV�JR�RQ��%H�SUHSDUHG�DQG�DZDUH�DV�WKHVH�VHHP�
WR�FKDQJH�DOPRVW�RYHUQLJKW�� 
 
:H�KDYH�VHYHUDO� IXQ� WKLQJV� WR� ORRN� IRUZDUG� WR�FRPLQJ�XS�� ,Q�-DQXDU\�ZH�ZLOO�
KDYH�RXU�DQQXDO�8*:$�FRQYHQWLRQ�LQ�0HVTXLWH��1HYDGD��7KLV�ZLOO�EH�-DQXDU\�
�WK� -�WK�� ������7KLV�KDV�DOZD\V�EHHQ�D� IDQWDVWLF�DQG� IXQ�ZHHNHQG� IRU�DOO� LQ�
YROYHG���5HPHPEHU�WR�JHW�\RXU�URRPV�UHVHUYHG�$6$3���7KH�JROI�WRXUQDPHQW�LV�
RQ�:HGQHVGD\�WKH��WK��<RX�ZLOO�ZDQW�WR�PDNH�VXUH�\RX�KDYH�HQRXJK�VKRWJXQ�
VKHOOV�IRU�WKH�VNHHW�VKRRWLQJ��0RVW�SODFHV�KDYH�D�OLPLW�RQ�WKH�QXPEHU�RI�ER[HV�
\RX�FDQ�SXUFKDVH��<RX�ZLOO�ZDQW�WR�KDYH���RU���ER[HV�IRU�WKLV�VKRRWLQJ�HYHQW���
7KLV�LV�DOZD\V�RQH�RI�WKH�PRVW�SRSXODU�DQG�IDYRULWH�DFWLYLWLHV�RI�WKH�ZHHNHQG��� 
 
8*:$�HOHFWLRQV�DUH�TXLFNO\�DSSURDFKLQJ��,I�\RX�ZRXOG�OLNH�WR�EH�D�PHPEHU�RQ�
WKH�ERDUG��SOHDVH�VSHDN�XS�VRRQ��7KLV� LV�D�JUHDW�RSSRUWXQLW\�WR�ILQG�RXW�PRUH�
DERXW�ZKDW�8*:$�DFWXDOO\�GRHV�DQG�WR�KHOS�ZLWK�IXWXUH�GHFLVLRQ�PDNLQJ�LQ�RXU�
RUJDQL]DWLRQ��� 
 
,�ORRN�IRUZDUG�WR�VHHLQJ�\RX�DOO�DIWHU�WKH�ILUVW�RI�WKH�\HDU�LQ�0HVTXLWH��8QWLO�WKHQ��
SOHDVH�EH�VDIH�DQG�WDNH�FDUH�RI�\RXUVHOYHV��$�OLWWOH�VHOI-FDUH�QHYHU�KXUWV�DQ\�
RQH��7DNH�WLPH�WR�DSSUHFLDWH�WKH�VPDOO� WKLQJV��GR�VRPHWKLQJ�IRU�\RXUVHOI��DQG�
WHOO�VRPHRQH�KRZ�PXFK�\RX�DSSUHFLDWH�WKHP��3D\�LW�IRUZDUG��DQG�WKDW�XQGRXEW�
HGO\�ZLOO�FRPH�EDFN�WR�\RX�VHYHUDO�WLPHV�RYHU�� 
 
%HOLHYH�LQ�<RXUVHOI��6WD\�6WURQJ��1HYHU�*LYH�8S��%H�*UDWHIXO��:RUN�+DUG��6WD\�
+XPEOH��%H�.LQG��	�.HHS�6PLOLQJ�� 
 
0LFKDHO�$Q]DORQH 
8*:$�3UHVLGHQW� 
���������-�����DQ]DORQHSXPSV#JPDLO�FRP 
 
-RNH�RI�WKH�PRQWK��7KH�WUXWK�DERXW�ZDWHU�GULOOLQJ«««7KH�V\VWHP�LV�ULJJHG� 

ϰ 
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685)$&(�:$7(5�	�*5281':$7(5�,17(5$&7,21� 
$1� (;$0,1$7,21� 2)� 7+(� 1$785$/� $1'� 0$1-0$'(� 7,(6�
7+$7�%,1'�7+(0 
 

�����0&(//+,1(<�/(&785( 
.(9,1�0&*,//,&8''<��3* 

.HYLQ�0F*LOOLFXGG\��3*�� LV� WKH�FKLHI�K\GURJHRORJLVW�
IRU�WKH�5RVFRH�0RVV�&R��6SHFLDOL]LQJ� LQ�JURXQGZD�
WHU�GHYHORSPHQW��KH�KDV�GHVLJQHG�VHYHUDO�KXQGUHG�
KLJK-FDSDFLW\� ZDWHU� VXSSO\� ZHOOV�� FRQGXFWHG� QX�
PHURXV�ZHOO�VLWLQJ�VWXGLHV��DQG�PDQDJHG�ODUJH-�DQG�
VPDOO-VFDOH� ZHOO� UHKDELOLWDWLRQ� SURMHFWV�� ΖQ� KLV� FD�
SDFLW\� DV� FKLHI� K\GURJHRORJLVW�� KH� DVVLVWV� FRQVXOW�
DQWV��PXQLFLSDOLWLHV��ZDWHU�GLVWULFWV��DQG�FRQWUDFWLQJ�
ȴUPV�LQ�WKH�SODQQLQJ�DQG�GHVLJQLQJ�RI�ZDWHU�VXSSO\�
ZHOOV� 

3ULRU�WR� MRLQLQJ�5RVFRH�0RVV��0F*LOOLFXGG\�ZRUNHG�
DV�GLUHFWRU�RI�UHFKDUJH�RSHUDWLRQV�DQG�DV�D�VHQLRU�
K\GURJHRORJLVW� IRU� WKH� 2UDQJH� &RXQW\� :DWHU� 'LV�

WULFW��2&:'��LQ�)RXQWDLQ�9DOOH\��&DOLIRUQLD��:KLOH�DW�2&:'��KH�HQJDJHG�
LQ�JURXQGZDWHU� UHSOHQLVKPHQW�SURMHFWV�XWLOL]LQJ�ERWK�VXUIDFH�ZDWHU� UH�
FKDUJH�DQG�GLUHFW�LQMHFWLRQ�RI�KLJKO\�WUHDWHG�UHFODLPHG�ZDWHU�WKURXJK�D�
V\VWHP� RI� LQMHFWLRQ� ZHOOV�� 0F*LOOLFXGG\� KDV� SUHVHQWHG� DW� QXPHURXV�
1*:$��DQG�RWKHU�JURXQGZDWHU�LQGXVWU\��HYHQWV�RYHU�WKH�\HDUV�SURPRW�
LQJ�JURXQGZDWHU�VFLHQFH��SURSHU�SUDFWLFH��DQG�UHVSRQVLEOH�XVH�WR�D�YDUL�
HW\�RI�DXGLHQFHV� +H�KROGV�D�%�6��LQ�JHRORJ\�IURP�%RVWRQ�&ROOHJH�DQG�DQ�
0�6��LQ�JHRORJ\�IURP�WKH�8QLYHUVLW\�RI�6RXWKHUQ�&DOLIRUQLD�  
7KLV�SUHVHQWDWLRQ�ZLOO�SURYLGH�DQ�RYHUYLHZ�RI�WKH�K\GURORJLF�F\FOH�IRFXV�
LQJ�RQ�WKH�LQWHUDFWLRQ�EHWZHHQ�VXUIDFH�ZDWHU�DQG�JURXQGZDWHU�WKURXJK�
ERWK� QDWXUDO�PHDQV� DQG� HQJLQHHUHG� SURJUDPV��+RZ� WKHVH� IDFWRUV� HQ�
KDQFH� WKH� UHFKDUJH�� VWRUDJH�� DQG� GHYHORSPHQW� RI� VXUIDFH� ZDWHU� DQG�
JURXQGZDWHU�UHVRXUFHV�ZLOO�EH�DGGUHVVHG�WR�VXSSOHPHQW�WKH�JURXQGZD�
WHU�SURIHVVLRQDOȇV�NQRZOHGJH�DQG�SURYLGH�NH\�H[SODQDWLRQV�WR�FOLHQWV�� 
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h't��^ƉŽŶƐŽƌƐ 
>ĞƚƐ�^ƵƉƉŽƌƚ�dŚŽƐĞ�tŚŽ�^ƵƉƉŽƌƚ�hƐ 

ϭϮ 

WůĂƟŶƵŵ�^ƉŽŶƐŽƌƐ 

'ŽůĚ�^ƉŽŶƐŽƌƐ 
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3UHVLGHQW 
0LNH�7�$Q]DORQH��&:'�&3, 

$Q]DORQH�3XPSV��,QF��� 
 

3UHVLGHQW�(OHFW 
&DVH\�&XUWLV 
1DWLRQDO�(:3�� 

 
,PPHGLDWH�3DVW�3UHVLGHQW 

0LNH�=LPPHUPDQ�&:'�&3, 
0LNH�=LPPHUPDQ�:HOO�6HUYLFH�//&�� 

 
7UHDVXUHU 

&KULV�'H.RUYHU�3* 
%RZHQ�&ROOLQV�	�$VVRFLDWHV�,QF 

 
0HPEHUVKLS 

6KDZQ�1RUGKRII 
,QGXVWULDO�3LSLQJ�3URGXFWV�,QF 

 
&RQIHUHQFH 

0DUN�&KDQGOHU�3( 
&56�(QJLQHHUV 

 
1HZVOHWWHU 

2SHQ 
 

&RQWUDFWRU�3XPS�,QVWDOOHU� 
5HSUHVHQWDWLYHV 

'HH�(YDQV 
'HHFR�:DWHU�:HOOV 

 
5ROOLQ�³%XE´�0RRUH 

:LGGLVRQ�7XUELQH�6HUYLFH��//& 
 

7HFKQLFDO�5HSUHVHQWDWLYHV 
-HII�'DYLV�3* 

%DUU�(QJLQHHULQJ�&R 
 

-HII�'XQQ�3* 
5LR�7LQWR 

 
0DQXIDFWXUHU�6XSSOLHU� 

5HSUHVHQWDWLYHV 
5RQDOG�%�3HWHUVRQ 
0RXQWDLQ/DQG�6XSSO\ 

 
7\�$OOHQ 

0LWFKHOO�/HZLV �	�6WDYHU 
 

6WDWH�RI�8WDK�5HSUHVHQWDWLYH 
-LP�*RGGDUG�3* 

8WDK�'LYLVLRQ�RI�:DWHU�5LJKWV 
 

([HFXWLYH�'LUHFWRU 
&ROHWWH�&��/\QFK�&%$ 

8WDK�*URXQG�:DWHU�$VVRFLDWLRQ 

ϭϯ 
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ϭϱ 

 



ϭϲ 



ϭϳ 

 EĞĞĚ��ŽŶƟŶƵŝŶŐ� 
�ĚƵĐĂƟŽŶ��ƌĞĚŝƚƐ͍ 

�,I�\RX�QHHG�FRQWLQXLQJ�HGXFDWLRQ��&(��FUHGLWV�WR�PDLQWDLQ�\RXU��GULOO�
HU�DQG�RU�SXPS�LQVWDOOHU�OLFHQVH�DQG�DUH�QRW�VXUH�ZKDW�WR�GR�VLQFH�WKH� 
0HVTXLWH������8*:$�FRQYHQWLRQ�KDV�EHHQ� FDQFHOOHG�� WKHUH� DUH�QX�
PHURXV�RWKHU�RSSRUWXQLWLHV�WR�JHW�&(�FUHGLWV�� 
 
'XH� WR� WKH�SDQGHPLF�� -LP�*RGGDUG�DQG� WKH�8WDK�'LYLVLRQ�RI�:DWHU�
5LJKWV�':5�DUH�PRUH�IOH[LEOH�LQ�DFFHSWLQJ�DSSOLFDEOH�RQOLQH�WUDLQLQJ�
IRU�&(�FUHGLWV��7KH�':5�KDV�QXPHURXV�WUDLQLQJ�YLGHRV�WKDW�DUH�DFFHV�
VLEOH� IURP�WKHLU�ZHEVLWH�ZZZ�ZDWHUULJKWV�XWDK�JRY�� WKH�GLUHFW� OLQN�WR�
WKH�YLGHRV�RQ�WKHLU�<RX�7XEH�FKDQQHO�LV�KHUH� 
�ZZZ�\RXWXEH�FRP�FKDQQHO�8&/K;�URYZ�'RBR8-$,\EW:$��� 
 
,I�WKHVH�YLGHRV�GRQ¶W�LQWHUHVW�\RX��WKHUH�DUH�RWKHU�RQOLQH�WUDLQLQJV�WKDW�
DUH�DSSURYHG�E\�WKH�':5��<RX�FDQ�FRQWDFW�-LP�*RGGDUG�GLUHFWO\�IRU�
KHOS�DQG�DQ\�TXHVWLRQV�\RX�PD\�KDYH� 



ϭϴ 



ϭϵ 

 







ϮϮ 



Ϯϯ 

“Service Sets Us Apart” 
�Ăůů�ƵƐ�ĂŶǇ�ƟŵĞ͕�Ϯϰ�ŚŽƵƌƐ�Ă�ĚĂǇ͕�ĂŶĚ�ƐĞǀĞŶ�ĚĂǇƐ�Ă�ǁĞĞŬ͕�ĨŽƌ�Ăůů�ŽĨ�ǇŽƵƌ�ƉŝƉĞ͕�ǀĂůǀĞ͕�ĂŶĚ�ĮƫŶŐ�
ƌĞƋƵŝƌĞŵĞŶƚƐ͘��tĞ�ĂƌĞ�ǇŽƵƌ�ŽŶĞ�ƐƚŽƉ�ƐŽƵƌĐĞ�ĨŽƌ�ďůĂŶŬ�Žƌ�ƉĞƌĨŽƌĂƚĞĚ�ĐĂƐŝŶŐ͕�ĚƌŝǀĞ�ƐŚŽĞƐ͕�ǁĞůů�
ƐĐƌĞĞŶ͕�ĂŶĚ�ƉƵŵƉ�ĐŽůƵŵŶ͘ 

ϮϯϲϬ�^ŽƵƚŚ�ϯϮϳϬ�tĞƐƚ�^>�͕�hƚĂŚ�ϴϰϭϭϵ 
;ϴϬϭͿ�ϵϳϯ-ϳϭϭϭ�  ƚŽůů�ĨƌĞĞ�;ϴϬϬͿ�ϳϰϴ-ϱϭϱϬ��  &Ăǆ�;ϴϬϭͿ�ϵϳϯ-ϰϳϵϭ 
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